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Verification of a consumer’s identity is a legally required step in eligibility determination. Identity 
proofing can be done by visual verification, remote identity proofing, or paper application. 

• Visual verification requires the applicant to mail, fax, or upload acceptable document(s); if done 
in person, the enroller must scan and upload the acceptable document(s). 

• Remote identity proofing allows the applicant to use the federal Remote Identity Proofing 
(RIDP) services over the phone to which CalHEERS connects online; if assisting the applicant, the 
enroller must obtain the applicant’s consent to access their identity information over RIDP and 
then ask a set of questions with multiple choice answers specific to the applicant’s identity 
displays. 

• Last, the applicant can complete and mail a paper application to the Covered California Service 
Center for processing; the applicant’s signature on the application qualifies as proof of identity. 

When assisting the consumer during visual verification, there are several types of acceptable 
identification documents that must be uploaded to the system during the application process. Within 
the application, you will be asked to first attest to visually identifying the consumer’s identity and then 
click on one of two lists to begin the document upload process. 

Note: Bypassing identification verification by uploading a “placeholder” image instead of acceptable 
documentation is unlawful and may result in suspension of business with Covered California. 

 

https://www.coveredca.com/documents-to-confirm-eligibility/identity/
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When assisting the consumer during Remote identity proofing, you will be asked to first obtain the 
consumer’s consent to access their identity, and then affirm. A set of questions will then appear specific 
to the consumer’s identity displays. Ask the consumer for their answer to each question; the submitted 
answers are then interfaced with the Federal Data Services Hub, which verifies the data, and returns the 
results to CalHEERS. 

 

 

 

  


